
User Guide for the Huawei 
FusionSolar app



1. AppGallery

● The first step is to download 
the AppGallery app (a Huawei 
app) from Google. Download 
link:

● https://appgallery.huawei.com/ 
Featured

2. FusionSolar

● Once AppGallery is installed, you 
need to download the 
FusionSolar app
Alternatively, you can download 
FusionSolar directly via this link:

● https://eu5.fusionsolar.huawei.com
/pvmswebsite/app.html

https://appgallery.huawei.com/Featured
https://appgallery.huawei.com/Featured
https://eu5.fusionsolar.huawei.com/pvmswebsite/app.html
https://eu5.fusionsolar.huawei.com/pvmswebsite/app.html


3. Log in

● You will then need to log in to 
FusionSolar.

● You log in using your email 
address.

● You will receive an invitation to the 
FusionSolar app via email, where you 
will find your initial login password. 
Once logged in, the app will ask you to 
set a password of your choice. Don’t 
forget to make a note of it somewhere 
so you don’t have to reset it again.

● The invitation is valid for 7 days; after 
that, it will be deactivated and you will 
need to call our technical support team 
here at ECOprodukt so that we can 
reactivate it for you!

4. First steps

After logging in, you will see a screen like 
this:

Explanation:
● 1. Today’s energy generated
● 2. Money saved today
● 3. Indicator showing the rate at which 

the battery is discharging or charging
● 4. A positive number indicates how much 

energy you are drawing from the grid; a 
negative number indicates how much 
energy you are feeding into the grid

● 5. Current household consumption
● 6. Battery charge percentage
● 7. Current energy generation from the panels



5. Devices

● In the ‘Devices’ column, you can see 
the devices connected to your power 
plant.

6. Inverter

● When you click on ‘Inverter’, a 
window will appear where you 
can view: basic information 
about the inverter, historical 
data including graphs that you 
can customise to suit your 
needs, and real-time information.



7. My Account

● Clicking on the “Me” tab will open a 
window displaying basic details about 
your account. Here, you can set (Plant 
management) the power plant name, 
address and other details.

8. Wi-Fi network

● If you have changed your home Wi-Fi 
router, you must connect the inverter to 
the new Wi-Fi network. You can do this 
in the ‘Me’ section under ‘Commission 
Device’ as follows:

● Select the ‘PV Product’ option
● Click on the third icon from the 

top left (the inverter image)



9. Scan the QR code

● Scan the inverter’s QR code 
located on the right-hand side, 
then connect to the 
SUN2000xxx-xxxx inverter’s 
Wi-Fi

10. Settings

● Once connected to the inverter via the 
QR code, the settings menu will 
appear; select the ‘Settings’ option.



11. Communication 
configuration

● Once the settings are open, a 
menu will appear; select 
‘Communication configuration’.

12. Wi-Fi connection

● Next, select the ‘Router 
connection settings’ option.

● In the final step, select ‘WLAN 
connection’, enter your home 
Wi-Fi details and confirm the 
password for your home Wi-Fi 
network.


